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Login to APCB Supplier Portal
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2. Click on Suppliers



Login to APCB Supplier Portal
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4. 
Please put in your 8-digit Supplier Number
Example: 800xxxxx@apc-berlin.com

5. Enter Password:

Please put in: Pass01 and last 4 
digits of your Supplier Number
Example: Pass01xxxx

Press Blue Login Button

Login to APCB Supplier Portal



Add your contacts on Main Screen
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6. Please add your contacts 
Minimum requirement:
-Quality Manager
-Logistic Manager
-Plant Manager

Define responsible person who should work with APCB Supplier Portal. 
Forward email address to APCB IT ADMINSTRATOR to set-up responsible 
person.
Please note: Only one email address is possible #

If there is a change in your organization, please update Supplier contacts and 
forward email address to APCB ADMINISTRATOR to update our system #

If no contacts are saved, you will be penalized 5 points per month.



Add Valid ISO 9001:2015 or IATF 16949:2016 Certificate #
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1.

Step 1: Please add all valid Certificates.
Step 2: Search and upload the Certificate 
Step 3: Select the date when your Certificate expires  G STATUS ( QS Documents )

If no valid Certificate are uploaded or Certificate expired, your  Quality Rating is 
penalized with 20 Demerits  R STATUS ( QS Documents )

Step 4: Press Save Button

45 working days before your Certificate expire, you will receive automatically email 
reminder to ensure that new valid Certificate will be uploaded, see email 
notification Slide 7

If not you will reported in RED status #

2. Search

3. 

4. 



Email notification prior to the Certificate expiration #
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Dear Quality Manager, 
 
According to our records, your quality certificate(s) will expire in the very near future. 
Please ensure that your new quality certificate(s) is(are) uploaded to our supplier portal prior to the 
expiration of the old quality certificate(s). 
Please use the following hyperlink to upload the requested documentation: http://www.apc-berlin.com 
 
Failure to upload the new certificate(s) in a timely fashion will result in penalty points being issues by our 
supplier portal, automatically. 
 
Regards, 
 
APCB Quality Dept. 
 



Read and accept APCB & OEM CSR #
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1. 

2. 
3. 

Step 1: Download CSR
Step 2: Read APCB & OEM CSR &
Step 3: Click I’ve accept the document ( Status changed from RED to GREEN )

If you not read and accept both documents you will reported in RED status #



Check Delivery and Quality Score
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Check Delivery and Quality Score

Click on the Score to see details of 
Demerit points.
If you would like open the QR, click 
Show Rejection



Check PPM ( 6 month average shown )
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Screen QR Count
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QR per month ( Current month is not 
included in the calculation )

That’s the same for all calculations



Screen Rejections Raised by APCB ( Click Rejections )
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Show Rejection Details 
and Edit 8D Report

8D Report Status

Here you can
open Charge 
Back Details

Reject = PPM Relevant 
( Except Time accumulated rejection Suspect = Quantity APCB Warehouse



Review Charge Back
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Open Charge Back



Quality Score Overview
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Scores Rating

0-50 Red

51-80 Yellow

81-100 Green

PPM Demerits

0 0

≤2 5

≤5 10

≤10 15

≤18 20

≤33 25

≤63 30

≤124 35

≤279 40

≤936 45

>936 50

Supplier Quality Contact Uploaded Demerit
Yes – have at least one quality contact 0
No 5

Quality System ( Valid Certificate
Uploaded ) Demerit
Yes – IATF 16949:2016 or ISO 
9001:2015 0

No 20

The baseline is 100 points for each supplier each month. 
Every month demerits are calculated in line with the supplier performance. 
Overall quality ratings are done based on tables below.

QR Sub Type Demerits
Low Issue found in APCB 1
High Issue reported by OEM 5

Warranty
Issue reported from

Warranty 10
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EXAMPLE: Incoming Material Rejection Report ( by email )

Click on Hyperlink 
to open IMRR 

details



Page 16

Click on Hyperlink 
to open IMRR 

details

Press Edit 8D Report

8D Status – Please ensure that 8D until
step D03 is submitted within 24 hours.
G8D closure within 15 Working days.

Uploaded attachment by APCB

Rejection Details



8D Report
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Add D0 / D1 / D2 & D03 & Verification and results within
24 hours

Press D3 Completed
APCB receive email 
notification to check 

8D

Add attachments &
Press Upload 
selected File

When you receice D3 Approval from APCB, 
please update 8D until D07. 

If D03 is rejected by APCB, you must update 
D03 and submit 8D again for approval.



Time Line Charge Back Process
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Below is a guide in order to define the dates of the expected reaction from our
suppliers to IMRR‘s raised by APCB. Please note each items listed below requires
supplier‘s input into the Supplier Portal on the given day.

• IMRR by email Day 1

• Supplier completes 8D report online upto D3 Day 2

• Root Caused Definition Day 2 to 7
- Start Charge Back Process Day 7

• If applicable, acceptance of Chargeback costs Day 7 to 15

• Complete 8D online upto D7 Day 15



Charge Back Quality Costs
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1. Download, print and sign this file
2. ( see page 20 & 21 )

2. Add attachments & Press Upload 
selected File



Notification of Quality Costs
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Notification of Quality Costs – Acceptance or Dispute Letter
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Please fill out the Charge Back Claim 
and upload to APCB Portal

( see Page 19 )



www.apc-berlin.com


